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WORK EXPERIENCE

ERPSuites								    	      	       Nov. 2021 – April 2025
System Operations, System Administrator (11/21--04/22)
System Operations, System Administrator Team Lead (04/22—04/25)						Remote
· Led the System Operations team overseeing infrastructure for over 1,500 virtual machines and containers across VMware vSphere, KVM (Proxmox, OLVM) hypervisor platforms in a MSP environment
· Provided advanced support and lifecycle management for customer environments, including direct administration of cloud infrastructure on AWS, Oracle Cloud Infrastructure (OCI)
· Managed tenant-level identity platforms including Active Directory (Group Policy, OU structure), Microsoft Entra ID (Azure AD), and hybrid federation services
· Performed Domain and Endpoint hardening for multiple customers and domain configurations.
· Microsoft authentication hardening (AD: NTLM, Kerberos; Azure: OAuth 2.0, OIDC, SAML) 
· Architect and deployment of Domain migrations, split, and mergers.

· Administered cross-platform systems (Linux: Ubuntu, Rocky, Debian; Windows Server 2012–2022) and deployed containerized applications using Docker, Kubernetes, and Podman for dev/test and production workloads
· Maintained DevOps automation pipelines using Ansible, Ivanti, Bash, and PowerShell for patch management, configuration drift remediation, and system orchestration

· Integrated observability and monitoring tools (Solarwinds, Zabbix), with log pipelines (Graylog) for proactive environment health tracking

· Diagnosed and resolved multi-layered infrastructure issues across OSI Layers 1 through 7, including VLAN misrouting, SSL termination, storage latency, and container networking. 
· Supported customer-specific identity environments including RBAC models, SSO/SAML integration, and compliance-driven policy enforcement across Entra ID, AD DS, and local system ACLs

Southeastern Career Center (Vincennes University) 	   			               Jan 2018 –Aug 2021
IT Director (Interim), Adjunct Professor, IT Educator 		                                                          Versailles, Indiana
· Served as interim IT Director for over a year, managing campus-wide infrastructure, providing technical support for staff and students, and overseeing budget planning and grant proposal submissions

· Supported technical operations across diverse vocational programs—including Nursing, Welding, Electrical Engineering, Automotive, Construction, and Criminal Justice—ensuring IT reliability for specialized equipment and lab environments

· Delivered IT instruction as both high school educator and adjunct college professor, designing and teaching curricula aligned with CompTIA A+, Network+, and Cisco CCNA certifications, as well as introductory programming and industry-standard technical skills

· Developed hands-on labs, written materials, and assessments tailored to varying learner levels across secondary, postsecondary, and adult education tracks

Staples									                                 March 2014 – Nov 2017
TSOC Agent 									   	                                      Remote
· Delivered Tier 3 escalation support for 500+ physical Staples retail locations, focusing on Windows OS maintenance, system troubleshooting, and remote hardware diagnostics

· Trained support agents and authored internal documentation, QA procedures, and escalation workflows to improve service consistency and resolution time.
· Developed and maintained internal software tools to enhance team productivity, including scripting frameworks, knowledge base systems, and diagnostic automation utilities




EDUCATION 
	
University of Cincinnati 					                     	        		     01/2013 - 03/2014 
Information Technology			   			            
· System Administration
· Networking

Montana State University 		                                                                                          05/2009 - 05/2011      
Computer Science			   			            
· Programming (C++ and C# primarily)
· AI and Robotics


CERTIFICATIONS, SKILLS & INTERESTS

· Certifications: OCI Generative AI Professional, CompTIA A+
· Technologies:
· Infrastructure & Virtualization:
· Hypervisors & Virtualization Platforms: VMware vSphere, vCenter, ESXi, XCP-ng, Citrix XenServer, KVM (Proxmox, oVirt, OLVM)
· Containerization & Orchestration: Docker, Podman, Kubernetes, Docker Compose
· VM Management & Provisioning: Xen Orchestra, virt-manager, cloud-init, PXE booting
· Identity & Endpoint Management
· Directory Services: Active Directory (AD DS), Microsoft Entra ID (formerly Azure AD), Group Policy, Organizational Unit (OU) structuring, Domain and Endpoint hardening
· Authentication & Access Control: LDAP, Kerberos, SAML, RADIUS, MFA integration
· Device & Policy Management: Microsoft Intune, Local AD GPOs, Mobile Device Management (MDM)
· Account Lifecycle Automation: Onboarding/offboarding scripting (PowerShell, Ansible), Role-Based Access Control (RBAC), policy enforcement
· Federation & SSO: Entra ID Connect, OAuth2.0, SSO with SaaS applications
· Operating Systems
· Linux Distributions: Debian, Ubuntu, RHEL, CentOS, Rocky Linux
· Windows Platforms: Windows Server (2012–2022), Windows Desktop (XP, 7, 10, 11)
· Other OS Experience: FreeBSD, TrueNAS Core/Scale (FreeBSD & Linux-based), UNIX systems
· Networking & Security:
· Network Hardware & Firewalls: Cisco (IOS/ASA), MikroTik RouterOS, OPNsense, pfSense
· Layer 2/3 Networking: VLANs, LACP, Jumbo Frames/MTU tuning, IGMP Snooping
· Core Network Services: DNS (AD, BIND, Knot DNS), DHCP, IP address management (IPAM)
· Certificates & Encryption: SSL/TLS, Internal Public Key Infrastructure (PKI)
· Access Control & Protection: Stateful firewalls, NAT rules, site-to-site and remote VPNs (IPSec, WireGuard, OpenVPN)
· Threat Detection: IDS/IPS systems (Suricata, Snort), port scanning and traffic analysis
· Storage & Backup:
· Storage Platforms: ZFS (TrueNAS Core & Scale), RAID/ZRAID, iSCSI targets
· File Sharing: NFS, SMB/CIFS, rsync, autofs
· Performance Enhancements: SLOG, L2ARC, RAM drives
· Backup & Replication Tools: XOA Backup, Rclone, Duplicity, ZFS send/receive, cron-based snapshotting
· Cloud & DevOps:
· Cloud Platforms: Oracle Cloud Infrastructure (OCI), Amazon Web Services (AWS), Microsoft Azure
· Automation & Scripting: Ansible (role and playbook design), PowerShell, Bash, cron automation
· Monitoring & Observability: Prometheus, Grafana, Zabbix, SolarWinds
· Logging & Analysis: Fluentd, Graylog
· Scripting & Development:
· Scripting & Automation: Python (automation, APIs, file parsing), Bash, PowerShell
· Web & Markup: HTML, CSS, Markdown (YAML, JSON, XML)
· Compiled Languages (Basic Use): C++, C#, Batch scripting



· SKILLS SUMMARY
· Infrastructure Automation & Lifecycle Management
Design and execution of automated provisioning, patching, monitoring, and decommissioning workflows across virtual, containerized, and physical systems using Ansible, PowerShell, and Bash.
· System Hardening, Compliance & Patch Management
Enterprise OS and service hardening across Windows, Linux, and hypervisor platforms; includes regular patching, CVE remediation, and adherence to compliance standards.
· Advanced Troubleshooting & Root Cause Analysis (L1–L7)
Diagnosed and resolved complex multi-layered issues across networking, compute, storage, and application stacks in production and development environments.
· IT Education, Curriculum Development & Certification Training
Delivered technical training and curriculum for CompTIA A+, Network+, and Cisco CCNA; wrote original lab content, assessments, and lecture material for multi-level education delivery.
· Technical Documentation & SOP Development
Authored detailed internal SOPs, runbooks, training guides, and incident response playbooks to support operational maturity and onboarding.
· Hybrid Network & Infrastructure Architecture
Designed and supported converged networks spanning on-prem, VLAN-segmented systems, VPN-connected remote sites, and multi-cloud deployments with AWS, OCI, and Azure.
· Team Leadership & Cross-functional Collaboration
Managed cross-functional teams and MSP-facing technical operations, balancing internal system reliability with external SLA requirements; provided mentorship and escalation support.
· Strategic Planning, Budgeting & Educational Grant Writing
Oversaw IT budgeting, procurement, and technical grant submissions within the education sector, enabling infrastructure expansion and resource allocation.
